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  To clarify what factors depend on the patient decision when he selects his hospital, 
we concurrently implemented the questionnaire survey on the customer satisfaction and 
the actual survey based on the medical receipt data for both inpatients and outpatients 
of 6 hospitals.  As the results we found some relationships among the patient’s 
accessibility (the public transportation network and the road status), his age, his 
recognition about his illness severity, and so on.  By examining relation between the 
attractiveness of the hospital and the number of its patients, we obtained some new 
knowledge on hospital management. 
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外来患者数=         
      病院の魅力 


























































































場所（図 1、図 2 大都市に位置する病院、図
3、図 4 都市部近郊の政令都市に位置する病











状況を 3 次元立体図で表した。図 2、図 4、


















































































































































































































































年 3月 18日, 筑波大学 
⑨ 宮川雅至、「高次の直交距離を用いた施設
配置の分析」、都市の ORワークショップ、




病院管理学会学術総会、 2008 年 11 月
16 日、静岡県立大学 
⑪ Miyagawa, M., "An analytical model to 
evaluate the hierarchical system of 
road networks, International 
Conference on Instrumentation", 
Control and Information Technology, 
2008年 8月 20日, 電気通信大学 
⑫ Miyagawa, M., "Analysis of Facility 
Location Using Order Rectilinear 
Distance in Regular Point Patterns", 
  
11th International Symposium on 


































 松岡 博（MATSUOKA HIROSHI） 
国家公務員共済組合・横浜南病院・事務長 
